DEN 1, ICKS

AUTO HAIL REPAIR

Dent Picks Auto Hail Repair
FIVE STAR REVIEWS

0 6. 0 ¢
AN AN A

LaKresha Reece
3 reviews

You will not go wrong picking these guys to repair your
vehicle. | did a lot of research before selecting them and let
me tell you, they didn't disappoint. | took two vehicle and was
very pleased with their work. | toured their shop and got a
good feel of the all the guys, all was very respectful and
answered all the questions | had. | was in contact w/Pablo the
most and he's my guy, we formed a very professional
relationship. Easy to contact and will answer your call/text
right away. Choose Dentpicks!

Jairo Moreno
3 reviews

When the hail storms hit earlier this year, simply didn’t bother
to fix my car. Paul knocked on my door and told me how
great they were. Weeks later | decided to allow them to repair
my car from hail damage and | was WOWED! My car looks
amazing after they repaired it. The took care of my deductible
and gave me a loaner car in the mean time. They are GREAT
at what they do and make everything so easy for you as a
customer. | didn’t have to do anything but hand them my keys
and they took care of the rest. | highly recommend them!!!

James Stanley
Local Guide-49 reviews

After the hail storm, I've had the opportunity to experience
several different PDR companies via my roommates and
neighbors. Dent Picks was by far the best overall experience
from beginning to the end. My f-150 looks better than new
with their great detailing and after expecting the repairs under
appropriate lighting, | couldn't find a single wobble anywhere
on the body. The same can't be said for my roommate's
identical truck. If | ever need repairs again, I'm going here!

Rick Synrod
1 review

Rocco and V were great. Not even three months after
purchasing a brand new 2021 GMC truck, we got hit with hail
pretty bad. The team at DentPicks made it perfect again, just
as if nothing had happened. Great to work with. Good
communication. Their attention to detail was awesome. |
hope | don’t have to, but if | do | will definitely use them again
in the future.

Skim Beeble
8 reviews

V and his shop are wonderful. Very professional, and
dedicated to doing the right thing for the customer.

| had a complicated issue with my insurance company that
took longer than usual to resolve. Dent picks was there to
make sure it got done right, without rushing, and helped me
with my insurance company issues. They made sure | had a
car for the time, and kept my car secure.

They do what's right for the customer, and hold to their word.
And my car looks amazing.

Anthony Brenkus
4 reviews

Found DentPicks on my Facebook Feed, so that made me a
bit skeptical. | made an appointment and met with Vytas. |
showed him what | needed fixed and he pointed out another
ding that | had not even noticed. He quoted me a price that
was difficult to believe, so | was once again skeptical. He
asked if | needed a loaner to buzz around while they did the
work, | had a ride coming, but that was a super nice touch.
He called a few hours later and told me my car was ready. To
my surprise, the car looked spectacular. Not only did they
make the dents disappear, but they detailed my car. Amazing
work, fantastic customer service and great prices. | will be
back as there are more cars and more dents, but | am so
happy to have found this place, they are awesome!

John Selden
7 reviews

Dentpicks did an excellent job. They repaired the halil
damage perfectly on both of my cars,. They picked them up
one at a time, offered me a rental, detailed them both, and
didn't charge me a penny out of pocket. Communication was
prompt and accurate throughout the process. | couldn't be
happier.

R Eastwood
6 reviews

exceptional concern for detail and perfection. This is the
definitive Auto Body Shop - excellent craftsmanship at prices
that are reasonable, competitive and fair. You will see that
this review does not stand alone - Dent Picks is simply the
best.

Arash Sangabadi
2 reviews

Vytas is amazing! | went there for a ding on my mustang and
then He showed me the hail repair that was done previously
was poorly done and gave me a great price to fix everything. |
am very satisfied with the results and highly recommend him
and his team!

Nicholas Sutton
1 review

Worked with Rocco. Not only did they allow me to switch out
the rental car for one the was more comfortable, they also
replaced my windshield with one that has tint at the top.
Which | didn't has previously. Great job

Will definitely tell friends and family

Mike Chiniewicz
10 reviews

They did an excellent job. | can't even see where the dent
was and | know where it was.
They were fast with a great price .| will use them again.
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Brian Hunt
Local Guide-33 reviews

| was hit with hail damage and Rocco with Dent-Picks
reached out with a personal note and business card rather
than one of the standard flyers that often come from fly by
night operations. | did a little research to ensure that
Dent-pics was an established business in the area and
wouldn't disappear (along with my "lifetime" warranty) before
obtaining their services. They drove out to Arlington from
Plano, met with me, then took my car themselves leaving me
a loaner so | wouldn't be without. They kept in contact and
returned every query | sent in a timely fashion. Once the work
was finally approved by Insurance they were going to get me
my car by June 1st. This was bad for me as | intended to car
shop on May 31st and | asked if there was any way they
could speed it up and complete by then. | got a call the
morning of the 31st stating my car was finished. It looked
amazing! That's what you call 5 star professional service.
Thank you!

mm
2 reviews

Nayeli and Paul were right on time. | appreciate the door
service marketing and how seamless they made the process.
They were not pushy at all! Genuinely connected with us and
were patient with our questions and concerns. We had two
cars with hail damage (quite a bit) and they coordinated with
our insurance car rental coverages. They went above and
beyond with pick ups and drop offs exchanges so that we
didn’t have to commute far and worked with our schedules.
They were accessible and responsive throughout the process
to keep us informed. We received our cars fully repaired and
are greatly satisfied with the outcome. Excellent customer
service and quality work provided! | will use them again and
recommend their services! Bonus: ask about their referral
plan! This was an unexpected incentive we were able to take
advantage up.

Nick Dyegh
2 reviews

They did an awesome job fixing the hail damage to my car
they even went over and beyond by removing the dents on
the doors of my car. My insurance didn’t include a rental car
they gave me a loaner car for free until the day my car was
ready and it was delivered to my apartment. Finally, they
waived my deductible this completely blew me away. |
strongly recommend this company to anyone seeking to fix
dents and hail damage to their vehicle!!!

Miles Bartlett
3 reviews

Paul at Dent-Picks was awesome helping me get the
hail-damage on my car repaired with little-no interruption of
my normal day-day activities. They helped with filing the
insurance claim, provided a loaner-car for me to use, and got
the repairs done in a timely fashion. | highly recommend them
to anyone that needs hail-repairs.

John
4 reviews

By far the best and EASIEST experience I've had with an
auto repair shop in my 20 yrs of driving. Rocco was amazing!
Very professional and courteous and kept me informed every
step of the way. They offered a loaner vehicle and picked up
AND brought back my truck looking as good as it did when |
first bought it. Not only did they handle the all repairs
amazingly, but also took care of all of the insurance
paperwork as well. To top it off they brought my truck back
detailed better than what I've paid an arm and a leg for at a
carwash...my son said it looked and smelled like a new car.
Will be recommending and doing all of my business with
them in the future. Thanks again!

Jordan Jasper
13 reviews

Great Customer Service. Can't beat the deal they offered! My
car is back to New!

Chris Bryant
Local Guide-42 reviews

They did an excellent job repairing hail damage on my car.
Took care of insurance and everything. Plus they picked up
and dropped off my vehicle at home, since | live in Arlington,
saving me the lengthy drive. Highly recommend!

dave holman
1 review

| had a car and a truck that got damaged in the same hail
storm. Dentpicks is 30 miles from me but | was very
impressed with Rocco's presentation on what they could do
for us and | took the truck there as an audition for the car.
They knocked it out of the park on the truck so we took the
car there too and got the same results. They offered to
deliver a rental car and take the vehicles with no hassle on
my part, but | opted to drive up there and take a look at the
shop and meet the owner. It was clean and professional.
This company is hungry to show you great service and they
work hard to make you happy. My insurance company
wanted me to select a shop from their preferred list but | went
with Dentpicks and it turns out my insurance company was
already well acquainted with them. Rocco is a highly
experienced and skilled representative to interface with your
insurance company and he will talk it all through with you
step by step. The owner (Vytas) stopped what he was doing
and came out to discuss our repairs with us every time we
went there. | highly recommend this shop for ease of
navigating the insurance pieces and for high quality repairs. |
feel like they dealt fairly with me and | never felt like they
were trying to up-sale me on any of it, but they readily talked
about other issues that needed attention on the car when |
asked them about them. This is a great shop that turned our
vehicles around quickly and | will use them again.

Jimmy Mulvey
1 review

We just got our car back from Dentpicks, and they did a
fantastic job! We had over 3K worth of damages from a
recent hailstorm and they did a great job taking care of all the
damages, and even detailed our vehicle. Our car now looks
exactly like the day we bought it. | would recommend
Dentpicks to anyone. Both Kyle and Vytas were very helpful
and kept up great communication throughout the repair
process. They even lent us a brand new 2020 Corolla to drive
while our car was in the shop. | give Dentpicks two thumbs up
and a 5 star rating.

9 1703 N Central Expy
¥ Plano, TX 75075
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